Understanding and Avoiding Overdraft and Nonsufficient Funds (NSF) Fees
This policy statement applies to all deposit accounts.

Generally — The information in this section is being provided to help you understand what
happens if your account is overdrawn. Understanding the concepts of overdrafts and
nonsufficient funds (NSF) is important and can help you avoid being assessed fees or charges.
This section also provides contractual terms relating to overdrafts and NSF transactions.

An overdrawn account will typically result in you being charged an overdraft fee or an NSF fee.
Generally, an overdraft occurs when there is not enough money in your account to pay for a
transaction, but we pay (or cover) the transaction anyway. An NSF transaction is slightly
different. In an NSF transaction, we do not cover the transaction. Instead, the transaction is
rejected and the item or requested payment is returned. In either situation, we can charge you a
fee.

Determining your account balance — Your account’s actual balance (sometimes called ledger
balance or current balance) only includes transactions that have settled up to that point in time,
that is, transactions (deposits and payments) that have posted to your account. The actual
balance does not include outstanding transactions (such as checks that have not yet cleared and
electronic transactions that have been authorized but which are still pending). The balance on
your periodic statement is the ledger balance for your account as of the statement date.

Overdrafts — You understand that we may, at our discretion, honor withdrawal requests that
overdraw your account. However, the fact that we may honor withdrawal requests that overdraw
the account balance does not obligate us to do so later. So you can NOT rely on us to pay
overdrafts on your account regardless of how frequently or under what circumstances we have
paid overdrafts on your account in the past. We can change our practice of paying, or not
paying, discretionary overdrafts on your account without notice to you. You can ask us if we
have other account services that might be available to you where we commit to paying overdrafts
under certain circumstances, such as an overdraft protection line-of-credit or a plan to sweep
funds from another account you have with us. You agree that we may charge fees for overdrafts.
We may use subsequent deposits, including direct deposits of social security or other government
benefits, to cover such overdrafts and overdraft fees.

Nonsufficient funds (NSF) Fees — If an item drafted by you (such as a check) or a transaction
you set up (such as a preauthorized transfer) is presented for payment in an amount that is more
than the amount of money in your account, and we decide not to pay the item or transaction, you
agree that we can charge you an NSF fee for returning the payment. Be aware that such an item
or payment may be presented multiple times and that we do not monitor or control the number of
times a transaction is presented for payment. You agree that we may charge you an NSF fee
each time a payment is presented if the amount of money in your account is not sufficient to
cover the payment, regardless of the number of times the payment is presented.



